
ISSS New Student Webinar – Important University Business and Deadlines
(June 7, 2022 08:00 a.m. EST) Links and Contact Information

ISSS Website and Contact Information
https://isss.uconn.edu/ or email international@uconn.edu

Watch Video of Today’s Webinar, See Schedule of Future Webinar Dates, and Ask a Question
of Presenters: https://isss.uconn.edu/webinars/

Review ISSS Pre-Arrival Information: https://isss.uconn.edu/prepare-for-arrival/

ISSS Frequently Asked Questions (Travel, Immigration Documents, Study Rules, COVID-19):
https://isss.uconn.edu/isss-covid-19-faq/

One Card Office

https://Onecard.uconn.edu or email onecard@uconn.edu

If it’s not working in your Residence Hall (Storrs and Stamford Residence), send detailed email
to cardaccess@uconn.edu.

Office of the Bursar Website and Contact Information

https://bursar.uconn.edu/ or email bursar@uconn.edu

A Bursar representative is available 8:00am-5:00pm EST, Monday-Friday to assist you using the
live chat. Live Chat: Contact Us | Office of the Bursar (uconn.edu)

Western Union Global Pay for Students:
https://student.globalpay.wu.com/geo-buyer/universityofconnecticut#!/

Instructions on How to View and Pay Your Fee Bill in Student Admin
https://kb.uconn.edu/space/SAS/10758194555/Students

Student Health and Wellness (SHaW) Website and Contact Information
https://studenthealth.uconn.edu/ or email studenthealth@uconn.edu
SHaW-Health Information: https://studenthealth.uconn.edu/health-information/
SHaW Patient Portal: https://myhealth.uconn.edu/

● Complete your health history form and upload vaccination documentation
● Review secure messages from SHAW and see outstanding checklist items

AlcoholEDU Login: https://studenthealth.uconn.edu/alcohol-substance-support/
● Required training for Undergraduate students and Graduate Students Under 25

SHaW-Medical Care: https://studenthealth.uconn.edu/services/
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SHaW-Mental Health: https://studenthealth.uconn.edu/mental-health/
SHaW - COVID-19 Information: https://studenthealth.uconn.edu/updates-events/coronavirus/

● Information on deadlines to upload vaccination documentation
● Scenarios for international students vaccinated outside of the U.S.

UConn Student Health Insurance Plan (SHIP) Information:
https://studenthealth.uconn.edu/fees-insurance/#insurance

Graduate Assistant Health Insurance: https://hr.uconn.edu/ga-health-insurance/

UConn Payroll
https://payroll.uconn.edu/non-resident-alien-nra-taxation/ or email jennifer.m.martin@uconn.edu

Foreign National Information Form - (For international students working on campus - including
GAs!)
Social Security Number

● How to apply for SSN - https://isss.uconn.edu/social-security-itin-2/
● Upload Social Security Number to UConn Payroll
● Tax Information and Tax Preparation Resources -

https://isss.uconn.edu/tax-preparation-resources/

Search for On-Campus Jobs @ UConn
On-campus employment and work permission -
https://isss.uconn.edu/employment/on-campus-work-permission/

Directions for GA Payroll Deductions:
https://kb.uconn.edu/space/SAS/10769925289/Requesting+Graduate+Assistant+Payroll+Deduc
tion

The Graduate School
https://grad.uconn.edu/ or email gradschool@uconn.edu

TGS Orientation Page: https://grad.uconn.edu/incoming-students/orientation/

TGS New Student Resource Page: https://grad.uconn.edu/incoming-students/transitioning/

TGS Mandatory Trainings Page: https://grad.uconn.edu/assistantships/training/

GA Onboarding Page: https://grad.uconn.edu/assistantships/
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